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Facts, myths about discrimination complaints
OFFICER’S

PERSPECTIVE

BY

ROBERT ROMERO

How much do you really know about the
discrimination complaints process at
Glenn or in the Federal sector in general?

A lot of people have misperceptions
about discrimination complaints ranging
from the reasons complaints are filed to
how complaints are generally resolved.

Let’s test your perceptions with this True
or False quiz:

1. Discrimination complaints almost
always lead to formal complaint charges
being filed?

False. At Glenn nearly 88 percent of
discrimination complaints in the last five
years have been dropped or resolved
through informal counseling sessions
before ever progressing to the formal
complaint stage.

Filing a complaint does not mean there
will be a lengthy, public legal proceeding.
Our goal is to resolve problems at the
lowest possible level.

Formal complaints are filed only if
attempts at informal resolutions by in-
house counselors or outside professional
mediators fail first. That’s why since
Fiscal Year 1999, only 10 formal com-
plaints have been filed at Glenn.

We find that often initial complaints are
based on miscommunication between the
parties, not actual bias.

By the way, NASA Stennis is the only
Center that has had fewer formal com-
plaints filed than Glenn in the last five
years.

2. Race continues to be the leading
basis for formal complaints?

True. This is the case  at Glenn, at
NASA and nationwide at the federal Equal
Employment Opportunity Commission
(EEOC). Complaints based on gender
follow closely behind. The good news, at
least nationwide, is that claims based on
race and gender rose by less than four

percent in FY02, according to the EEOC.
Federal statistics show the biggest

increases from the previous year were
discrimination charges based on religion
(up 21 percent), age (up 14.5 percent) and
national origin (up 13 percent.) Bias
complaints to the EEOC from Muslim
workers more than doubled in FY02,
making up much of the increase in claims
based on religion. There also were
increased complaints based on national
origin from Arabs, Middle Easterners,
South Asians and others perceived as
members of these groups.

Fortunately at Glenn, we have not seen
any increase in complaints based on these
factors.

3. Most complaints are filed because
of perceived harassment?

False. It may surprise you to learn that in
FY03 the leading issue behind formal
complaints at Glenn and Agencywide is
not harassment, but non-selection for a
job. Other issues that can lead to discrimi-
nation complaints include lack of promo-
tion, a hostile work environment, unfair
work assignment or a combination of
these factors.

4. EO counselors and mediators work
for management, discouraging discrimi-
nation complaints?

False. Although our goal is to resolve
problems informally whenever possible,
counselors and mediators are required to
be impartial third parties who serve

neither as advocates for the Glenn
Research Center, management or the
aggrieved individual.

Meeting with an EO counselor is a
mandatory first step for anyone who
believes that he or she has been the victim
of discrimination, and we encourage such
people to come forward.

The counselor will listen to the problem
and advise the complainant of his or her
rights under the EO system. Then, if the
complainant desires, the counselor will
make an inquiry into the matter, discuss-
ing the problem with supervisors, associ-
ates, personnel representatives, etc. in an
attempt at an informal resolution.

During the process, the counselor
develops a file containing any pertinent
information regarding the alleged dis-
crimination and any attempts at resolution.
A determination of guilt or innocence is
not made, however.

5. Employees or job applicants who
file discrimination complaints almost
always get what they want, whether it is
a job, a promotion or money?

False. Both sides often think the
discrimination complaints process is
biased in favor of the other, but in truth, at
Glenn the most common resolution is a
compromise. Even when a complaint
moves from the informal to the formal
level, many are resolved through media-
tion or settlement before a legal finding is
rendered. At Glenn there has never been a
legal finding of discrimination.

Nationally, about 21 percent of discrimi-
nation complaints now are resolved with
“favorable outcomes to the charging
party,” according to EEOC statistics.
Slightly less than that amount are closed
for administrative reasons such as failure
of the charging party to respond to EEOC
communications.
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Dan White of the Environmental
Management Office started Glenn’s Earth
Day Committee (EDC) in 1993 to educate
and enhance the awareness of Glenn
employees and the general public regard-
ing NASA environmental activities,
issues, and concerns.

A decade later, the GRC’s Committee
sponsors or participates in more than 10
days worth of activities every April in
observance of Earth Day on April 22.

This year the Committee emphasized the
ideas that Earth Day is personal and that
individuals can and do make a difference,
much as White himself does.

Earth Day is definitely personal for
OEOP Equal Opportunity Specialist Avis
Hudson, who once again represented
Glenn’s Native American Advisory
Council on the EDC. Because of the link
Native Americans feel to nature, Hudson
feels it is important for her to be on the
Committee.

This year’s GRC activities began April
11-12  with two Webcasts co-hosted by
Glenn and the OhioView Consortium that
went out to more than 1300 students in 16
states and Canada.

Scientists from the University of Toledo,
Cleveland State University and Kent State
University gathered at the Cleveland
Metroparks Zoo to teach students there
and across the country about remote
sensing, gathering and using satellite
information and Rain Forest facts.

These “Zoocasts” were a kick off for
Cleveland’s EarthFest 2003, which is
Ohio’s biggest environmental education
event. On April 13, EDC members and
Glenn volunteers presented NASA
displays at the Eco-Marketplace, part of
EarthFest’s public celebration at the zoo.

Events here at the Center, included
displays in Building 15 from April 14-16
highlighting recycling, alternative trans-
portation, information about environmen-

Glenn’s Earth Day Committee
celebrates 10 years of activities

tal friendly cleaners and environmentally
friendly office products, understanding our
changing planet and the always popular
Children’s Activity Books created by
White, EDC treasurer Michelle Kenzig
and Kelly Shankland.

A special display this year was a 1/50th
scale full stack space shuttle model with
tribute to STS107 Shuttle Crew, several of
whom visited Glenn during last year’s
Earth Day activities.

On April 15, Richard Shank, executive
director of The Nature Conservancy’s
Ohio Chapter discussed Ohio’s role in
international wildlife conservation. He

was introduced by Larry D. Richardson,
director of the Lake Erie Nature & Science
Center, who brought an endangered barn
owl for public viewing and discussion.

Even the youngest people at Glenn got
into the act, as the Little Folks Day Care
Center enjoyed various Earth Day related
activities on April 17.

On April 22, the EDC took the Aeronau-
tics Environmental Impact Exhibit Bus to
Youngstown State University for the
school’s Earth Day Awareness celebration.

More information about Glenn’s Earth
Day Committee is available on-line at
http://earthday.grc.nasa.gov/.
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OBSERVANCES

At left is Dan White of the
Environmental Management Office
who started Glenn’s Earth Day
Committee in 1993 and has been
instrumental in its success ever
since. Below is Glenn’s Aeronautics
Environmental Impact Exhibit Bus
which travels around spreading the
word about NASA environmental
activities.




